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FIND QUALITY CARE FOR YOUR LOVED ONE:
ACCREDITATION AND WHY IT MATTERS

The Joint Commission on the Accreditation of Healthcare Organizations is the oldest and
most respected accrediting body in the healthcare field. Attaining accreditation means that a
facility has met a stringent set of performance standards and signifies a commitment to
ongoing excellence in patient care. It reassures our patients that we prioritize their safety and
consistently deliver high-quality care.

If you or a loved one are struggling with a substance use disorder, you may be overwhelmed
by the sheer number of addiction treatment centers in your area. When options appear to be
endless, indicia of quality become increasingly important. Joint Commission accreditation

demonstrates an organization’s dedication to evidence-based treatment methods that lead to
positive outcomes, so that you can be sure that you have found a center that will provide the
highest quality of care.

Cumberland Heights earned its first Joint Commission accreditation in the 1970s and has
proudly maintained this status ever since. Our services consistently go above and beyond
these standards, highlighting our unwavering dedication to patient-focused care.

If you have a concern about the quality and safety of the care you receive at Cumberland
Heights, you can contact the Joint Commission by calling (800) 994-6610 or visiting the Joint
Commission website.


https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.jointcommission.org%2Faccreditation%2Faccreditation_main.aspx&data=05%7C02%7CStarla_Brown%40Cumberlandheights.org%7Cfa9e9aba3c6740ea45b908dd3b1aa6dd%7Ce6a0877db4dd4a2fb21cf48cdbaf6299%7C0%7C0%7C638731707851675469%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=A%2F3B2w6KwjJk52VWd7FqsPQgKOFmSa5WGWDUYZqVrwE%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.jointcommission.org%2F&data=05%7C02%7CStarla_Brown%40Cumberlandheights.org%7C690d160c50974de08df008dd3cca06ba%7Ce6a0877db4dd4a2fb21cf48cdbaf6299%7C0%7C0%7C638733560599662755%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=JFqEvDuGVWIyGGOwjykbBc09uvTs%2FCuuIZY1TKGWwiA%3D&reserved=0
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